
EVENTS GUARANTEED IN CASE OF CANCELLATION

(For all cancellations, please provide us with an official document, with the date and
signature).

Medical Clause * :

● A disease, including related to the state of pregnancy, a body accident

● The mental, mental or depressive illness of the Insured under psychiatric proof

● A medical contraindication of vaccination, follow-up of vaccination or a medical impossibility

of taking preventive treatment

Family Clause* :

● The convocation of the Insured for adoption of a child (D-2 before arrival or during the stay)

● Death (D - 7 before arrival) or during

Professional Clause* :

● The economic permit of the Insured or that of his spouse, Common-law partner or partner of

P. A. C. S, provided that the call for the related preliminary individual interview has not been

scheduled  before the day of the subscription of this contract and / or the reservation

● Obtaining an employee job or a paid internship

● The convocation of the Insured to a make-up exam as part of his studies

● The change of vacation pay leave dates by the employer of the Insured, that he had granted

him prior to the reservation of the rental.

● The professional transfer of the Insured to another place of business

Financial Clause*:

● Serious damage to the Insured's vehicle requiring the intervention of a professional and

occurring within 48 hours prior to departure

● An accident or mechanical failure of the means of transport used by the Insured for its

pre-routing, D - 3 before arrival

Autres évènements* :

● The theft characterized, within 48 hours prior to departure, of the identity papers of the

Insured



● The convocation of the Insured for an organ transplant J-15 or during the duration

of the stay.

● The convocation of the Insured person of an imperative, unpredictable and

non-declarable nature before a court, as a witness or assize juror.

● The cancellation of persons staying alone or with two to stay as a result of the guaranteed

Cancellation of one of the insured, provided that all are insured under this contract and

appear on the same registration form for the insured service.

COVID19 Extension * :

● Client tests positive for COVID  (quarantine/isolation) from D-10 to D-1 before arrival (under

medical proof)

● Case contact (quarantine / isolation)from Day 7 to Day 1 before arrival (under medical proof)

● Contract COVID19 during the stay (stay refunded in proportion to the days not completed)

● Refusal of boarding (Cancellation for refusal of boarding following a temperature reading at

the airport or train station which shows that the subject isn't cleared for travel .

Clauses GUARANTEED IN CASE OF INTERRUPTION OF STAY

When the stay is interrupted for one of the guaranteed events

● AMOUNTS AND LIMITS OF GUARANTEES

● Cancellation :

● Reimbursement of cancellation fees according to the scale provided for in the General

Conditions of Sale within the following limits :

● Within the limit of the amount of your reservation

Interruption of stay :

Payment of compensation proportional to the number of days of the reservation not used (transport

not included

FRANCHISEES

By reservation: 45 € (returned in the form of credit valid in one of our SEASONOVA campsites)

* All conditions below are grounds for cancellation if and only if these occur during the stay or at D - X D before arrival as stipulated in the condition.

Only these conditions are taken into account, any cancellations whose events are not mentioned above will in no way be a reason for refund. When

signing your booking contract, you have subscribed to the cancellation guarantee, you have read this document and therefore signed the agreement.




